Podminky pouzivani darkové karty

Tyto podminky plati pro darkové karty zakoupené od 1. 10. 2025.

Pro darkové karty zakoupené pied 1. 10. 2025 si prosim precététe podminky nakupniho
centra, kde jste kartu zakoupili, na této webové strance westfieldchodov.giftify.me
nebo této webové strance centrumcernymost.giftify.me.

1. Rozsah pouziti
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Tyto podminky pouziti darkové karty (dale jen ,Podminky®) se vztahuji na vSechny kupuijici a
drzitele (dale oznacovani jako ,Kupujici®, ,Drzitel karty“ ¢i souhrnné tvary zajmena ,vy“,
»vase“) této darkové karty (dale ,Darkova karta“). Koupi nebo drzenim Darkové karty
vyjadfujete souhlas s Podminkami.
Darkové karty, at’ uz fyzické nebo digitalni, vydava spole¢nost Giftify SA se sidlem na adrese
Cantersteen 47, 1000 Brusel, Belgie, a distribuuje je
e CENTRUM CHODOV, a.s., se sidlem Na Pikopé 388/1, 110 00, Praha 1, Ceska
Republika, identifikaéni Cislo 242 06 377 jakozto vlastnik nakupniho centra Westfield
Chodov (dale jen ,Vlastnik NC*) na adrese Roztylska 2321/19, 148 00, Praha 4,
Ceska republika, nebo
e CENTRUM CERNY MOST s.r.o., Na Florenci 2116/15, 110 00 Praha 1, Ceska
republika, identifikaCni Cislo 19842406, jakozto vlastnik nakupniho centra Centrum
Cerny Most (dale jen ,Vlastnik NC“) na adrese Chlumecka 765/6, 198 19 Praha 9,
Ceska republika.
Darkové karty, at' uz fyzické nebo digitalni, se vydavaji a zakupuji pouze v uvedené méné.
Darkovou kartu Ize zakoupit pouze v méné se statutem zakonného platidla v zemi, kde byla
karta vydana. (¢eska korona — CZK)
Po nakupu uz neni mozné na darkovou kartu pfidavat finanéni prostfedky, s vyjimkou vraceni
penéz od obchodnika. Tyto Podminky jsou k dispozici online na adrese westfieldcz.qiftify.me.
Darkova karta neni regulovany produkt, a proto se na ni nevztahuiji pfedpisy o elektronickych
penézich ani o platebnich sluzbach.
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.Darkova karta“ je fyzicka nebo digitédlni pfedplacena karta, kterd predstavuje produkt
nabizeny za téchto Podminek.

~Kupujicim* se rozumi smluvni strana, ktera poptava darkovou kartu nebo ji ziskala a vyuziva
ji. Drzitelem karty m(ize, ale nemusi byt Kupujici karty.

,Drzitelem karty“ se rozumi osoba, ktera vyuziva Darkovou kartu.

»,Nakupnim centrem* se rozumi zafizeni, kde mize Kupujici Darkovou kartu ziskat a pouzivat.
,0bchodniky“ se rozumi rlizné podniky, které poskytuji sluzby Drzitellm karet a jsou
opravnény prijimat Darkovou kartu.

,Vymezenou siti“ se rozumi podniky podle ¢lanku 2.4 tohoto dokumentu.

-,My*“ nebo ,nas” oznacuje spolecnost Giftify.

3. Nakup, aktivace a dobijeni Darkové karty
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3.1.1.5

Nakup
Darkovou kartu Ize zakoupit:

v prostorach Nakupniho centra; u informacniho pultu Nakupniho centra nebo v prodejnim
automatu;
prostfednictvim online prodejnich kanald, a v takovém pfipadé
muzete Darkovou kartu obdrzet bud ve fyzické podobé a nechat si ji dorucit doma, nebo
muzete si vybrat, Ze chcete obdrzet kdd pro ziskani darkové karty e-mailem, ktery pak muzete
pouzit k vyzvednuti Darkové karty ve fyzické podobé na informaénim pultu Nakupniho centra
¢i v automatu, nebo ktery Ize pouzit k ziskani Darkové karty v digitalni podobé prostfednictvim
mobilni aplikace Giftify a PenéZenka (Apple nebo Google). Pokud si Darkovou kartu
vyzvednete v digitalni podobé, fyzické vyzvednuti uz nebude mozné.
Pokud si Darkovou kartu vyzvednete ve fyzické podobé&, mate mozZnost si prostiednictvim
mobilni aplikace Giftify vytvofit jeji digitalni verzi.
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Touto Ddrkovou kartou Ize platit pouze za zboZi a sluzby ve ztcastnénych prodejndch v Nakupnim centru.
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3.1.1.6 bankovnim pfevodem (pouze spole¢nosti, které jsou platci DPH).
Pokud bankovni pfevod neodpovida zadané hodnoté nakupu, bude transakce zamitnuta.

3.2 Aktivace
3.21 Vasikartou
3.2.2 nawebu westfieldcz.qiftify.me zadanim
3.2.3 Cisla Darkové karty a
3.2.4 Cisla objednavky, které obdrzite e-mailem.
3.2.5 Vyzvednutim v aplikaci Giftify

3.3 Doba platnosti kazdé darkové karty zacina pfesné v den jejiho zakoupeni. Prostfedky nahrané
na darkovou kartu budou k dispozici po dobu dvanacti (12) mésicli od data nakupu.
3.4
3.5 Darkovou kartu Ize dobit:
3.5.1 v Nakupnim centru pomoci kreditni nebo debetni karty vydané regulovanou finanéni instituci
a schvalenou platebni metodou,
3.56.2 na adrese westfieldcz.qiftify.me, nebo
3.5.3 bankovnim pfevodem (pouze spole¢nosti zapsané v obchodnim rejstfiku).
3.6 Souhlasite s tim, Ze budete na kartu dobijet pouze prostfedky v méné dané zemé, kde byla
karta vydana.
3.7 Nakupni centrum muze darkovou kartu odmitnout vydat nebo prodat bez udani divodu, a aniz
by Kupujici mohl pozadovat nahradu.

4. Pouzivani Darkové karty
Fyzicka darkova karta

4.1 Drzitel mGze Darkovou kartu pouzivat sam nebo ji vénovat k uzivani jiné osobé (novému Drziteli).
P¥i pfedani Darkové karty je novy Drzitel karty povinen dodrzovat Podminky pouziti Darkové karty.

4.2 Darkova karta je uréena k utraté pouze u zu€astnéného obchodnika v prostorach Nakupniho
centra, jehoz nazev je uveden na zadni strané Darkové karty.

4.3 Darkova karta je urCena vyhradné k pouzivani v prodejnach ana prodejnich mistech
zuc€astnéného Nakupniho centra a vyhradné k transakcim provadénym za pfitomnosti Drzitele
karty.

4.4 Prijeti Darkové karty u vSech prodejcl nelze zarugdit. Pfed pokusem o transakci je vhodné se
informovat u jednotlivych prodejcu.

4.5 Vas zlstatek bude snizen o ¢astku kazdého nakupu, ktery provedete.

4.6 Pokud jsou prostfedky na Darkové karté zcela vyCerpany a nakup presahne zbyvajici zustatek,
muzete k Uhradé zbyvajici ¢astky pouzit jinou akceptovanou platebni metodu, napfiklad kreditni
nebo debetni kartu i hotovost.

4.6.1 Pokud jakykoli nakup pfesahne vySi dostupnych finan¢nich prostfedkd nebo limity karty,
bude zamitnut.
4.6.2 Po zakoupeni darkové karty na ni jiz nelze dodate¢né dobijet prostfedky.

4.7 Darkova karta neni debetni karta provazana s bankovnim uc¢tem. Prostfedky dobité na darkovou
kartu se neuroci.

4.8 Darkova karta se nesmi pouzivat k:

4.8.1 Predschvalené pravidelné platby;

4.8.2 Transakce mimo nakupni centrum

4.8.3 Online transakce, a to ani na webovych strankach distributor(i Nakupniho centra

4.8.4 Hotovostni transakce, v€etné splatek hotovosti, vybérll z bank, poS$tovnich prevodd,
cestovnich Sekd, vybért z bankomatu, cizich mén nebo devizovych transakci

4.8.5 Jakykoli nezakonny ucel

4.9 Darkovou kartu nelze pouzit, pokud Obchodnik / Nakupni centrum nema moznost ovéfit online,
zda jsou na karté dostatecné prostfedky k provedeni transakce.

4,10  Nakupni centrum neodpovida za kvalitu, bezpecnost, legalnost ani jiné aspekty zbozi nebo
sluzeb zakoupenych pomoci Darkové karty.

411 Darkovou kartu nelze vymeénit, preprodat ani ji jakkoli jinak vyuzit k ziskani penézniho
protipInéni.

412  Darkovou kartu ani sluzby poskytované v souvislosti s jejim pouzivanim neni dovoleno
pozménovat.

413  Darkovou kartu mizeme z nasledujicich davodu zrusit, zablokovat nebo omezit:

4.13.1 Bezpec&nost Darkové karty nebo jejiho &isla

Touto Ddrkovou kartou Ize platit pouze za zboZi a sluzby ve ztcastnénych prodejndch v Nakupnim centru.
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4.13.2 Podezfeni na neopravnéné nebo podvodné pouziti Darkové karty. Pokud to bude mozné,
budeme vas pfed zruSenim, zablokovanim nebo omezenim Darkové karty informovat.
Informaéni povinnost se nevztahuje na pfipady, kdy by byla ohroZzena pfiméfena
bezpelnostni opatfeni nebo porudeny pravni predpisy.

414  Aby se snizilo riziko podvodu, prani $pinavych penéz a dal$ich finanénich trestnych ¢&in(,
mohou byt pfed aktivaci online prodeje vyZzadovany dalSi osobni udaje a doklady totoZnosti.

4,15 Pokud nepfedlozite poZadovany doklad totoZnosti nebo pokud nam predloZeny doklad podle
nadeho uvazeni nevyhovuje, vyhrazujeme si pravo Darkovou kartu nevydat. Nase rozhodnuti je
konecné a nejsme povinni uvadét divod odmitnuti vydani Darkové karty.

Digitalni Darkova karta
Pokud jste pfidali svou platebni kartu do digitalni penézenky, prectéte si pfislusné podminky podle
toho, jestli pouzivate zafizeni Apple nebo Android:
e PODMINKY POUZIVANI DARKOVYCH KARET S APLIKACI GIFTIFY A VE SLUZBE APPLE
PAY
e PODMINKY POUZIVANI DARKOVYCH KARET S APLIKACI GIFTIFY A VE SLUZBE
GOOGLE PAY

5. Platebni transakce

5.1.Pfi platbach u Obchodnika protazenim magnetického prouzku karty a v pfipadech, kdy jsou
Obchodnikovi poskytnuty pfislusné informace k provedeni transakce, je Nakupni centrum
opravnéno povazovat takovou transakci za autorizovanou.

5.2. Transakci nelze zruSit, jakmile byla s va$i autorizaci pfedana Nakupnimu centru / Vydavateli.

Obvyklé divody pro zamitnuti jsou nasleduijici:

5.2.1. Vyse transakce pfesahuje vysi zlistatku na Darkové karté

5.2.2. Nakupni centrum k tomu ma padné divody podle pravidel platebniho systému (Visa nebo
MasterCard), pro ktery byla Darkova karta vydana

5.2.3. Nakupni centrum ma padné dlvody se domnivat, Ze je to nezbytné ke spinéni jakékoli
zakonné povinnosti

5.3.Nakupni centrum nemusi provadét transakce v pfipadé zasahu vySSi moci nebo technickych

problémU na strané Nakupniho centra, spole¢nosti Giftify nebo Obchodnika.

5.4. Zu€astnéni obchodnici nejsou pobokou nebo zastupcem spole¢nosti Giftify ani nakupniho centra.

5.5.Spole¢nost Giftify / Nakupni centrum neodpovida za bezpecénost, zakonnost, kvalitu ani jiné

aspekty zbozi nebo sluzeb zakoupenych pomoci Darkové karty.

5.6. Spole¢nost Giftify / Nakupni centrum nenese Zadnou odpovédnost za pfipadnou nespokojenost

se zboZim nebo sluzbami zakoupenymi pomoci Darkové karty.

5.6.1. Reklamace drzZitele karty tykajici se jeho nespokojenosti se zbozim nebo sluZbami
zakoupenymi pomoci Darkové kartoy nebudou pfijaty.

5.6.2. V pfipadé nespokojenosti se zbozim nebo sluzbami zakoupenymi pomoci darkové karty by
se mél drzitel Darkové karty obratit pfimo na pfislusné obchodniky. Vraceni nebo vyména
zakoupeného zbozi se Fidi individualnimi pravidly a platnymi pfedpisy pro jednotlivé
obchodniky. Je dullezité mit na paméti, ze néktefi Obchodnici mohou pfi vraceni zbozi
vyzadovat predlozeni nakupniho dokladu.

5.6.3. Kredit na Darkové karté, ktery vznikne vracenim nebo vyménou, nemusi byt k dispozici k
pouziti po dobu az 10 pracovnich dnu.

5.6.4. Pokud Drzitel karty reklamuje vraceni penéz, protoze se na Darkové karté neobjevily penize,
bude poZadan o pfedloZeni platného dokladu o vraceni penéz, obvykle ve formé uctenky od
Obchodnika. Pokud Drzitel karty nemuGze predlozit doklad o vraceni penéz, bude vyzvan, aby
si takovy doklad vyZadal od Obchodnika dfiv, nez se obrati na zakaznickou podporu.
Poskytnuti platného dokladu o vraceni penéz umoziuje spole€nosti Giftify u€inné fesit a
vyfesSit problém drzZitele karty.

5.7.Reklamace transakci z divodu podvodu, mimo jiné véetné kradeze nebo ztraty udaju o Darkové

karté nebo samotné fyzické karty, nelze pfijmout. Misto toho budou Drzitelé karet presmérovani
na nase zasady pfi ztraté/odcizeni karty (viz bod 11 tohoto dokumentu).

5.8. Drzitelé karet maji na podani reklamace 15 kalendarnich dni od data transakce. Informace, jak

tento proces zahajit, najdete v bodé 11, ,Sluzby zakaznikiim®, tohoto dokumentu.

5.9. Za urcitych okolnosti mlze byt transakce zahajena, ale nedokoncena (Ceka se na autorizaci), coz
muZze vést k tomu, Ze hodnota transakce bude z darkové karty odectena i pfes jeji zamitnuti.
5.9.1. V téchto pfipadech je tfeba kontaktovat zakaznickou podporu a pfedlozit diikaz, Ze transakce

byla zamitnuta nebo zruSena.

Touto Ddrkovou kartou Ize platit pouze za zboZi a sluzby ve ztcastnénych prodejndch v Nakupnim centru.



5.9.2. Spolecnost Giftify si vyhrazuje pravo uvalit ¢ekaci IhGtu (zmrazeni) v délce 10 pracovnich dn
pfed opétovnym viloZzenim zablokované €astky na va$i Darkovou kartu.

6. Transakce v cizi méné
Darkova karta je ur€ena k transakcim v méné karty. Prodejce si vyhrazuje pravo odmitnout transakce
podle vlastniho uvazeni.

7. Kontrola ztstatku

Zustatek na karté a historii transakci si mizZete zobrazit na strankach westfieldcz.qiftify.me, pfipadné
se v zavislosti na dostupnosti obratte osobné &i telefonicky na prodejni misto v Nakupnim centru nebo
naskenujte QR kdéd na zadni strané Darkové karty.

8. Vraceni penéz
Vzhledem k tomu, Ze se na Darkovou kartu, at uz fyzickou nebo digitalni, nevztahuji pfedpisy platné
pro emitenty elektronickych penéz, na vraceni zUstatku na Darkové karté nemate narok.

9. Vyprseni platnosti karty

9.1.Darkova karta, at' uz fyzicka nebo digitalni, i dobité prostfedky na ni maji platnost dvanact (12)
mésicl od data nakupu karty. K tomuto datu Darkova karta prestane fungovat a nebude mozné s
ni platit.

9.2.Doba platnosti za¢ina dnem zakoupeni Darkové karty pomoci jednoho z formulafi uvedenych v
bodé 3.1 tohoto dokumentu.

9.3. Datum vyprseni platnosti je k dispozici na webu westfieldcz.qiftify.me. MdZete si ho ovéfit také v
Nakupnim centru.

9.4. Jakmile Darkové karté vyprsi platnost, zlistatek uz nebude mozné pouzit a nebudete mit ani narok
na jeho vraceni.

10. Sluzby zakaznikim
Veskeré dotazy tykajici se darkové karty sméfujte na zakaznickou podporu s e-mailovou adresou:
cardsupport@qiftify.me .

11. Bezpecnostni opatieni

11.1. Darkovou kartu a jeji Cislo pouzivejte pouze k provadéni transakci (pfipadné zavazani se
k jejich provedeni).

11.2. V pfipadé ztraty, odcizeni nebo podezfeni na nelegalni pouziti vadi Darkové karty, mate
povinnost:

11.2.1. Nahlasit ztratu nebo odcizeni darkové karty. Dalsi informace ziskate v bodé 10 — Sluzby

zakaznikdm.

11.2.2. Kartu i jeji Cislo neprodlené pfestat pouzivat.

11.3. Pokud nahlasite ztratu, odcizeni nebo nelegalni pouziti své Darkové karty a nasledné ji
najdete, musite ji zni€it a neprodlené informovat spole¢nost Giftify.

11.4. Nesete odpovédnost za jakékoli pouziti Darkové karty, dokud Nakupni centrum nebo
spole¢nost Giftify nepotvrdi e-mailem jeji zablokovani. .

11.5.  Nakupni centrum / Prodejce nenese odpovédnost za odcizené finanéni prostfedky nebo
podvodné pouziti v disledku ztraty nebo odcizeni Darkovych karet.

11.6. Po nahlaseni ztracené nebo odcizené Darkové karty €i nahradni karty mlzete pozadat
Néakupni centrum o vydani nahradni karty. Pfi poZzadavku na vydani nahradni karty je tfeba
pfedloZit doklad o zaplaceni nabité Castky, jinak nebude nahradni karta vydéna. Za vydani
nahradni karty vam bude uétovan poplatek. Podminky jsou podrobné popsany v souhrnné tabulce
na konci tohoto dokumentu.

11.7. Neseme odpovédnost za:

11.7.1. jakékoli mimofadné nebo nepfedvidatelné okolnosti, které nam zabrani v poskytovani

standardnich sluzeb, napfiklad selhani pocitacovych systému z neovlivnitelnych pficin,

11.7.2. zamitnuti platby kartou nebo jejiho Cisla ze strany obchodnika (pfipadné prodleni v pfijeti

takové platby),
V ptfipadé chyb v transakcich se obratte na Sluzby zakaznikim podle €asti 10 tohoto
dokumentu.

Touto Ddrkovou kartou Ize platit pouze za zboZi a sluzby ve ztcastnénych prodejndch v Nakupnim centru.
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11.8. V pfipadé, Ze Darkova karta nefunguje spravné, muzete na misté prodeje v Nakupnim centru
ziskat novou. Pfed vydanim nahradni karty vam bude uctovan poplatek za vymeénu a pak bude
zbyvajici zGstatek na karté preveden na novou kartu.

11.9. NaSe odpovédnost je omezena na vysi zUstatku na karté.

11.10. Prostfedky vyuzité pfed zablokovanim Darkové karty jsou nevratné.

11.11. Poruseni Podminek pouzivani mize mit za nasledek zablokovani Darkové karty.

12. Zména Podminek pouzivani
12.1.  Podminky pouZivani, jakoz i ceny a dodate¢né poplatky mohou byt kdykoli upraveny.
12.2. V pfipadé zmény Podminek se pouzije znéni platné ke dni nakupu Darkové karty.

13. Stiznosti a spory

13.1 Pokud chcete podat stiznost nebo fesit jiné otazky tykajici se téchto smluvnich podminek, mizete
spole¢nost Giftify kontaktovat na adrese complaints@giftify.me. Spole¢nost Giftify se bude snazit
na va$e pripominky reagovat a vyfesit je.

13.2 Prfed zahajenim sporného fizeni je tfeba usilovat o smirné feSeni. Nasledujici odkaz vas
presmeéruje na platformu pro alternativni feSeni sporu, kterou zprostfedkovava Evropska komise:
https://ec.europa.eu/consumers/odr/main/index.cfm

14. Soukromi

14.1. Spolecnost Giftify SA a Nakupni centrum se zavazuji, Ze pfijmou veSkera nezbytna opatfeni na
ochranu dlveérnosti udaja Drzitele karty. Shromazdéné osobni Udaje se zpracovavaji pouze zakonnym
zpusobem a v souladu s nafizenim o ochrané fyzickych osob v souvislosti se zpracovanim osobnich
udaju (nafizeni Evropského parlamentu a Rady (EU) 2016/679). DalSi informace naleznete v naSich
Zasadach ochrany osobnich (dajll, které jsou k dispozici na adrese https://www.giftify.me/privacy-

policy.

15. Prava na zruseni

15.1 Pokud si online nakup Darkové karty rozmyslite, kartu jste nevyuzili a ani zGstatek na Darkové
karté se oproti puvodné zakoupené ¢astce nezménil, mate moznost ji do étrnacti (14) dnl od data
nakupu zrusit. Za zruseni v této lhGté vam nebude Uétovan zadny poplatek. Zistatek na Darkové karté
a pfipadné poplatky souvisejici s nakupem vam vratime.

15.2 Uhrada bude provedena ve stejné méné, jako je mé&na Darkové karty.

15.3 Pokud se chcete pustit do zruSeni a vraceni penéz do ¢&trnacti (14) dnu od data online nakupu
Darkové karty, musite zaslat e-mail na adresu refunds@giftify.me a uvést nasledujici nezbytné
informace:

Cislo objednavky

Datum nakupu

Doklad o nakupu

Nazev Nakupniho centra, kde byla karta zakoupena

Po obdrzeni vSech potfebnych dokumentd bude zadost pfezkoumana. Vyfizeni Zadosti o vraceni
penéz muze trvat az 15 pracovnich dnd od data podani. Bez potfebnych informaci nebude mozné
vraceni penéz zpracovat.

16. Shrnuti
Tato tabulka shrnuje zakladni popis vyrobku a souvisejici informace. Dale nize najdete limity zGstatku
a pripadné dodate¢né poplatky, které se na kazdou Darkovou kartu vztahuiji.

Sazby a limity Ména

Zdarma (v zavislosti na zplsobu prodeje mohou

Kupni cena karty byt uétovany poplatky)

Dobijeni kreditni nebo debetni kartou Neumoznéno (neni-li uvedeno jinak)

Poplatek za nahradu 150 CZK

Touto Ddrkovou kartou Ize platit pouze za zboZi a sluzby ve ztcastnénych prodejndch v Nakupnim centru.
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Minimum 500 CzZK

Maximum 6000 CZK

L\)/Ina");::alm hodnota transakce na prodejnim misté nebo 6000 CZK

Touto Ddrkovou kartou Ize platit pouze za zboZi a sluzby ve zucastnénych prodejndch v Nakupnim centru.



Terms and Conditions of Use of the Gift Card

These terms and conditions applies for Gift Cards bought starting from 01/10/2025.
For Gift Cards before 01/10/2025, please read the terms and conditions from the
shopping centre where you bought it on this website westfieldchodov.qiftify.me or
this website centrumcernymost.qiftify.me.

1. Scope of Application

1.1

1.2

1.3

1.4

1.5

These terms and conditions of use of this gift card (the "Terms and Conditions") apply to any
purchaser (the "Purchaser") and any Cardholder (the "Cardholder"; the Purchaser and the
Cardholder together also as "You") of this gift card (the "Gift Card"). By purchasing and/or
holding the Gift Card, You are agreeing with these Terms and Conditions.
The Gift Card, be it physical or digital, is issued by Giftify with its registered office at Giftify SA,
Cantersteen 47, 1000 Brussels, Belgium, distributed to
o WESTFIELD CHODOQV, a.s., with its registered office at Na Pfikopé& 388/1, 110 00,
Prague 1, Czech Republic, identification number 242 06 377, as the owner of the
Westfield Chodov shopping center (hereinafter referred to as the "NC Owner") at
Roztylska 2321/19, 148 00, Prague 4, Czech Republic, or
e CENTRUM CERNY MOST s.r.0., Na Florenci 2116/15, 110 00 Prague 1, Czech
Republic, identification number 19842406, as the owner of the Centrum Cerny Most
shopping center (hereinafter referred to as the "NC Owner") at Chlumecka 765/6, 198
19 Prague 9, Czech Republic.
The Gift Card, be it physical or digital, is issued and purchased only in a stated currency. The
Gift Card must be purchased in the legal tender currency of the country where it is issued.
(Czech Corona — CZK)
No additional funds may be added to the Gift Card after the initial purchase, except in the
event that a merchant refunds a transaction on the Gift Card. These terms and conditions are
available online at westfieldcz.qiftify.me.
The Gift Card is not a regulated product and is therefore not subject to the Electronic Money
Regulations or the Payment Services Regulations.

2. Definitions

2.2

23
24

25

2.6
2.7

"Gift Card" means the product consisting of a physical or digital prepaid card offered under
these terms and conditions of use.

"Purchaser " refers to the contracting party that demands or acquires a Gift Card and makes
use of it. The cardholder may or may not be the purchaser of the Gift Card.

“Cardholder” refers to the person who makes use of the Gift Card.

"Shopping Centre" refers to the establishment where the Purchaser may acquire the Gift Card
and in the premises of which the Gift Card can be used.

"Merchants" refers to the different establishments where services are provided to Gift
Cardholders and authorised to accept the Gift Card.

"Limited Network" means the establishments selected under Article 2.4 of this document.
“Us” or “We” refers to Giftify.

3. Purchase, activation and loading of the Gift Card

3.1
3.1
A

w
SN

A
—_
AP OON

Purchase

You can purchase the Gift Card:
in the premises of the shopping centre; at the shopping centre information desk or on a
vending machine;
via online sales channels, in which case
You can either receive the gift card in a physical form via home delivery, or
You can opt to receive a gift card retrieval code via email that can be used to collect the gift
card in a physical form at the shopping centre information desk or at the vending machine, or
that can be used to retrieve the gift card in a digital form via Giftify Mobile App and Apple

This gift card can only be used in participating merchants of the Shopping Centre to buy goods and/or services.
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Wallet or Google Wallet. If you retrieve the gift card in a digital form, the physical retrieval will
no longer be available.
3.1.1.5 If you retrieve the gift card in a physical form, you have the option to create a digital version of
your gift card via Giftify Mobile App.
3.1.1.6 by wire transfer payment if you are a Company (VAT registered).
If the wire transfer does not match the specified purchase value, the transaction will be
rejected.

3.2 Activation
3.2.1  Your card
3.2.2 on the website westfieldcz.qgiftify.me by entering
3.2.3 the number of your Gift Card; and
3.2.4 the order reference which will be sent to you by email.
3.2.5 By retrieving it via Giftify app.

3.3 The validity period for each Gift Card will commence on the exact date of purchase. The funds
loaded onto the Gift Card will remain available for use for a duration of twelve (12) months,
starting from the date of purchase.

3.4

3.5 To load the Gift Card, you

3.5.1 may use a credit or debit card issued by a regulated financial institution and approved
payment method at the Shopping Centre,

3.5.2 may use the westfieldcz.qiftify.me, or

3.5.3 only If you are a company (VAT registered), you may use wire transfer

3.6 You agree to pay in the currency of the country where the gift card was issued when loading
funds to your gift card.

3.7 The Shopping Centre may refuse to issue or sell the Gift Card, without any justification and
without the purchaser being able to claim compensation for it.

4. Using the Gift Card
Physical Gift Card

4.1 The Gift Card may be used by the Cardholder or may be given to another person (new cardholder)
who received the Gift card as a gift. When handing over the Gift Card, the new Cardholder is
responsible to comply with the terms and conditions of use of the gift card.

4.2 The Gift Card is meant to be spent only in the participating merchant within the premises of the
Shopping Centre whose name appears on the back of the Gift Card.

4.3 The Gift Card is intended solely for use in the participating Shopping Centre’s merchants and
points of sale, and solely for transactions carried out in the presence of the Gift Cardholder.

4.4 Acceptance of the Gift Card by every retailer cannot be guaranteed. It is advisable to check with
individual retailers before attempting any transactions.

4.5 Your balance will be reduced by the amount of each purchase you make.

4.6 If the funds available on the Gift Card are completely used, and a purchase exceeds the remaining
balance, you may utilize another accepted payment method, such as a credit or debit card or cash,
to cover the outstanding amount, provided that the merchant accepts multiple forms of payment.

4.6.1 If any purchase exceeds available funds or card limits, your purchase will be denied.
4.6.2 Additional funds cannot be added to the Gift Card after purchase.

4.7 The Gift Card is not a debit card backed by a bank account. No interest will be generated on the
funds loaded on the Gift Card.

4.8 You may not use your Gift Card for:

4.8.1 Pre-authorised periodic payments;

4.8.2 Transactions outside the Shopping Centre

4.8.3 Online transactions, even on the websites of the Shopping Centre’s distributors

4.8.4 Cash transactions, including cash repayments, bank withdrawals, postal transfers, travellers’
cheques, ATM withdrawals, foreign currencies or foreign exchange transactions, or

4.8.5 Any illegal purpose.

4.9 Your Gift Card cannot be used in situations where the Merchant/Shopping Centre is unable to
obtain online authorization guaranteeing that there are sufficient funds to complete the transaction.

410 The Shopping Centre is not responsible for the quality, safety, legality or any other aspect of
the goods or services purchased with the Gift Card.

This gift card can only be used in participating merchants of the Shopping Centre to buy goods and/or services.
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411  The Gift Card may not be exchanged or resold and may not give rise to the payment of any
monetary consideration.

4.12  You must not alter the Gift Card, or the related services provided in the context of the Gift Card
usage.

413  We may stop, suspend or restrict your Gift Card for reasons related to:

4.13.1 The security of your Gift Card, Gift Card number;

4.13.2 Suspicion of unauthorised or fraudulent use of your Gift Card. To the extent possible, you
will be informed before stopping, suspending or restricting your Gift Card. The requirement
to inform you does not apply where reasonable security measures are compromised, or it is
illegal to do so.

414  To mitigate the risk of fraud, money laundering, and other financial crimes, additional personal
information and evidence of identity may be requested before activating an online sale.

4.15  Failure to provide the requested evidence of identity, or if we, at our sole discretion, are not
satisfied with the evidence presented, reserves the right not to issue a Gift Card. Our decision is
final, and we are not obligated to provide a reason for refusing to issue a Gift Card.

Digital Gift Card
If you have added your payment card to a digital wallet, please refer to the relevant terms and
conditions based on whether you are using an Apple or Android device:
e TERMS AND CONDITIONS OF USE OF GIFT CARDS WITH GIFTIFY APP AND APPLE PAY
e TERMS AND CONDITIONS OF USE OF GIFT CARDS WITH GIFTIFY APP AND GOOGLE
PAY

5. Payment transactions

5.1. The Shopping Centre is entitled to assume that a transaction is authorised by you where the Gift
Card's magnetic stripe is swiped at the merchant, or where appropriate information is provided to
the merchant in order to allow the transaction to be carried out.

5.2. A transaction cannot be cancelled once it has been transmitted to the Shopping Centre/the Issuer
with your authorization. Typical refusal grounds are:

5.2.1. A transaction exceeds the funds available on the Gift Card; or

5.2.2. If the Shopping Centre has reasonable grounds for doing so under the rules of the payment
system (Visa or MasterCard) for which your Gift Card was issued; or

5.2.3. If the Shopping Centre has reasonable grounds to believe that such action is necessary in
order to comply with any legal obligation.

5.3. The Shopping Centre may not carry out transactions in the event of force majeure or technical

problems attributable either to the Shopping Centre, Giftify or to the Merchant.

5.4. The participating merchants are not an affiliate and/or agent of Giftify, or the Shopping Centre.

5.5. Giftify/the Shopping Centre bears no responsibility for the safety, legality, quality or any other
aspect of the goods and/or services purchased with a Gift Card.

5.6. Giftify/the Shopping Centre bears no responsibility for any dissatisfaction with the goods and/or
services purchased with a Gift Card.

5.6.1. Cardholder complaints regarding their dissatisfaction with the goods and/or services

purchased with the Gift Card shall not be accepted.

5.6.2. For any dissatisfaction with goods or services purchased using the Gift Card, the cardholder
should address concerns directly to the relevant merchants. Returns or exchanges for
purchased items will be subject to the individual policies and applicable regulations of the
respective merchants. It is important to note that some merchants may require the
presentation of a purchase receipt for merchandise returns.

5.6.3. Credit to the Gift Card arising from a return and/or exchange may not be accessible for use
for a period of up to 10 business days.

5.6.4. If a cardholder raises a refund complaint due to funds not appearing on the Gift Card, they will
be asked to provide valid proof of refund, typically in the form of a merchant receipt. If the
cardholder is unable to provide proof of refund, they will be encouraged to request such proof
from the merchant before reaching out to customer services. Providing valid proof of refund
enables Giftify to effectively address and resolve the cardholder's concern.

5.7. Transaction Complaints on fraudulent grounds, including but not limited to the theft or loss of the
Gift Card details or the physical card itself cannot be accepted. Cardholders will instead be
redirected to our lost/stolen policy (see Point 11 herein with).

5.8. Cardholders have 15 calendar days to raise any complaint from the date of transaction. To initiate
this process, please consult Point 11 "Customer Services" of this document.

This gift card can only be used in participating merchants of the Shopping Centre to buy goods and/or services.



5.9.1n certain circumstances, a transaction can be initiated but not completed (pending authorisation)
which may result in the value of the transaction being deducted from the Gift Card despite its
rejection.
5.9.1. Inthese cases, you must contact customer services and present evidence that the transaction
has been refused and/or cancelled.
5.9.2. Giftify retains the right to impose a waiting period (freeze) of 10 working days prior to
reinstatement of the blocked amount onto your Gift Card.

6. Transactions in foreign currency
The gift card is intended to be used in the currency of the transactions in the currency of the Card. The
seller has the right to deny transactions at its discretion.

7. Checking your balance

To check the available balance on your card or to review your transactions visit westfieldcz.qiftify.me
or, depending on availability, call your shopping centre's or, go to the shopping centre's point of sale
or scan the QR code on the reverse of the gift card.

8. Refund
Your Gift Card, be it physical or digital, is not subject to the regulations applicable to issuers of
electronic money and therefore you are not entitled to any refund of the card balance.

9. Card Expiration

9.1.Both your Gift Card, be it physical or digital, and the balance loaded onto it will expire in twelve
(12) months after the Gift Card's purchase date. On that date, the Gift Card will cease to function
and may not be used as a method of payment.

9.2. The validity period will start from the date of purchase of the gift card using one of the forms
mentioned in point 3.1 herein.

9.3. The expiration date is available on the website westfieldcz.qgiftify.me. You can also check it at the
shopping centre.

9.4. Once your Gift Card has expired, the remaining funds cannot be used. You will not be entitled to
any refund of your card balance.

10. Customer Services
For all inquiries related to a Gift Card, please direct your communication to customer services via
the following email address: cardsupport@aqiftify.me.

11. Security Precautions

11.1.  Only use the Gift Card or its number to enter into (or undertake to enter into) a transaction,
and,

11.2.  If your Gift Card is lost or stolen, or if you believe that it (or its number) may have been used
illegally, you must:

11.2.1. Please refer to Point 10 - Customer Services to report a lost or stolen Gift Card.

11.2.2. Immediately stop using your Gift Card and its number.

11.3. If you find the Gift Card after reporting that it has been lost, stolen or illegally used, you must
destroy it and notify Giftify as soon as possible.

11.4. You will be responsible for any use of your Gift Card until your Gift Card has been
confirmed blocked via email by the Shopping Centre or Giftify. .

11.5. The Shopping Centre/Seller are not responsible for the funds stolen or fraudulent usage as a
result of lost or stolen Gift Cards.

11.6. If your Gift Card, or any replacement card, is lost or stolen, you may, once the loss is reported,
request a replacement card from the Seller. When demanding a replacement card, a proof of
payment of the loaded amount shall be requested, otherwise the replacement card shall not be
issued. You will be charged a fee before a replacement card is being issued. This is further
explained in the summary table at the end of this document.

11.7.  We are not responsible for:

11.7.1. any abnormal or unforeseeable circumstances, for example, a failure of computer systems

that occurs for reasons beyond our control, if this prevents us from providing a regular service;

4

This gift card can only be used in participating merchants of the Shopping Centre to buy goods and/or services.
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11.7.2. any merchant who refuses (or there is a delay in accepting by the merchant) to accept your
Card or Card number, or
In case of errors about the transactions, contact Customer Services according to Point 10
herein with.

11.8. If your Gift Card is not working properly, you can get a new one at the point of sale in the
Shopping Centre. Before a replacement card is issued, a replacement fee shall be charged and
then the remaining balance of your card will be transferred to the new Card.

11.9.  Our liability in any event is limited to the balance on the Card.

11.10. The balance already used before the Gift Card is blocked cannot be refunded.

11.11. Any use that does not respect these terms and conditions may result in the blocking of your
Gift Card.

12. Modification of Terms and Conditions of Use

12.1. Theterms and conditions of use, as well as the prices and additional charges, may be modified
at any time.

12.2.  If modified, the terms and conditions of use applicable shall be those in force on the date of
purchase of the Gift Card.

13. Complaints and Disputes

13.1. To file a complaint or address other issues in relation to these Terms and Conditions, you can
contact your Giftify by email complaints@giftify.me. Giftify will do its best to respond and resolve
your concerns.

13.2. Before initiating any contentious procedure, an amicable solution should be sought. The
European Commission offers a platform for alternative dispute resolution, which you can access
from the following link: https://ec.europa.eu/consumers/odr/main/index.cfm

14. Privacy

14.1. If personal information is collected, Giftify SA and the Shopping Centre undertake to take all
necessary measures to protect the confidentiality of the cardholder's data. The personal information
collected is processed only in a lawful manner and in compliance with the Regulation on the Protection
of Individuals with regard to the Processing of Personal Data (EU Regulation 2016/679 of the
European Parliament). Any additional information can be found in our privacy policy available at and
https://www.qiftify.me/privacy-policy

15. Cancellation rights

15.1. If you change your mind about the gift card purchased online and have not used the card nor the
balance of the gift card has changed from the initial purchased amount, you have the option to cancel
it within fourteen (14) days of the date of purchase. You will not be charged for cancelling the card
during this period. You will be refunded the card balance and any fees that you have paid in regards
to the purchase.

15.2. The reimbursement will be conducted using the same currency as the one associated with your
gift card.

15.3.To initiate the procedure of cancellation and of refund within fourteen (14) days from the date of
the online purchase of the Gift Card, You are required to send an email to refunds@giftify.me, including
the following necessary information:

Order Reference

Date of purchase

Proof of purchase

Name of the shopping centre where card was purchased

Upon receipt of all necessary documents, the request will be reviewed and it may take up to 15
business days, from the date of submission for the refund to be processed. Without the necessary
information, processing the refund will not be possible.

16. Summary Box
This table summarises the key characteristics and information of the product. Also listed below are the
balance limits and possible additional charges that apply to each Gift Card.

This gift card can only be used in participating merchants of the Shopping Centre to buy goods and/or services.
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Card Purchase Rate

Free (but an additional charge per sales channel
may apply)

Charging the Card with a credit or debit card

None (unless otherwise indicated))

Replacement fee

150 CZK

Minimum value 500 CZK
Maximum value 6000 CZK
Maximum value of the transaction at the point of sale 6000 CZK

This gift card can only be used in participating merchants of the Shopping Centre to buy goods and/or services.



